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House Rules and Procedures Handbook 

 

In order to protect the welfare of all Residents and to increase the enjoyment of our entire community, the 

following rules and regulations have been adopted by the Board of Directors. 

 

 

All requests on matters contained herein, should be directed to: 
 

MSS  
85-175 Farrington Highway   

Waianae, Hawaii 96792    
 
Office: (808) 696-6991(Tel; (808) 696-7871(Fax) 

           

Operations: (808) 696-6990 (Tel); (808) 696-6966 (Emergency Line) 

 

Email: MakahaSurfside@Hawaiiantel.net 
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1. Definitions 

Agent: Any person or business authorized to act on behalf of any owner who has 
provided the MSS with evidence of that authority.   

MSS of Apartment Owners (AOAO): All the owners of the MSS condominium MSS 
acting as a group in accordance with the Declaration and By-Laws of the AOAO and 
Chapters 514A and 514B, Hawaii Revised Statutes. 

Balconies: Railed areas outside slider doors of units on the 2nd, 3rd, and 4th floors. 
 
Board of Directors (BOD): The representative of the AOAO in all matters relating to 
the operation of MSS. 

Manager: The individual responsible to run the day-to-day operations of the MSS 
complex and enforcing the governing documents of the AOAO, including board policies 
and house rules.   

Guest: Any person who occupies an apartment at MSS for more than 72 hours but less 
than 30 days in any one calendar year, at the invitation of an owner/resident, and who is 
registered at the office. (Guest may wander property unescorted) They may use owner’s 
key fob. 

Harassment: The offense of harassment includes: the intent to and act that harass, 
annoy, or alarm any other person, physical contact, insults, taunts, or challenges 
another person to a fight; repeatedly makes telephone calls, facsimile, or emails, after 
being advised by the person to whom the communication is directed that further 
communication is unwelcome. Threats include threats by words or conduct, to cause 
bodily injury to another person or to damage property of another or to cause the 
evacuation of a building. Assaults include causing pain or injury to another person by 
verbal or physical force or with an object as a weapon.  The foregoing definitions 
include any legal definitions as applicable. 

House Rule: A rule adopted by the BOD in accordance with the MSS Declaration and 
By-Laws that generally prescribes a mandatory principle governing conduct or action by 
owners, residents, guests, tenants, and visitors to MSS. 

Lanais: Walled patio areas outside slider doors of units on the 1st floor.  

Managing Agent: The firm retained by MSS for management. 

Occupant: Any person lawfully occupying an apartment for any period of time, whether 
or not otherwise defined as an owner, tenant, lessee, guest or visitor.  

Managing Office (Office): The MSS’s business office.   

Owner: The legal owner(s) of an apartment.  

Premises: The entire condominium MSS, consisting of apartments and common 
elements. 

Resident: Any person who owns an apartment deed at MSS and resides in the unit, any other 
person who resides in that unit for more than 30 days, and has registered with MSS as a resident. 
Any person on a rental or lease agreement for the apartment who resides in the unit. NOTE: You 
must reside in the apartment to be considered a resident.  
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Set-back balconies: Balconies that have been enlarged by moving wall back into 
interior living space. 
Short stay: Someone staying in a unit without the owner/tenant overnight up to 
180days. Due to transient accommodation law 

Slider ledge: Open edge of building foundation outside slider doors of units on the 1st 
floor 

Visitor: All persons who are not residents or guests, and include service or trade 
representatives and contractors called by a resident or agent. (Not overnight guest) 

Walkways: Open railed area outside front doors of units on the 2nd, 3rd and 4th floors 
that provide passage to stairwells, elevators and other units. 

 

SECTION A: GENERAL 

1.Introduction 

1. The purpose of these House Rules is to protect all occupants from annoyance and 
nuisance caused by improper use of the condominium apartments and also to 
protect the reputation and desirability thereof by providing maximum enjoyment of 
MSS. 

2. The full authority and responsibility of enforcing said rules may be delegated to a 
Managing Agent or Operations Manager by the Board of Directors of the MSS. All 
occupants, tenants and their guests/visitors shall be bound by these rules and by 
standards of reasonable conduct whether covered by these rules or not. 

3. The MSS has adopted these House Rules according to the MSS By-Laws. These 
House Rules supersede all prior versions.  The Board of Directors may amend these 
House Rules at any time as provided for in the By-Laws of the MSS.   

4. Owners are responsible for the conduct of their tenants, renters, guests and visitors.  
Upon receipt of written notice from the Board of Directors or Managing Agent, 
Owners shall comply with these House Rules and the MSSs’ By-Laws, whether to 
remove a prohibited structure or condition, or remove occupants or their visitors.  

5. Infractions of House Rules are subject to citations and fines. Owners or residents 
who disagree with the way an issue is handled may send their concerns in writing to 
the Board of Directors by mail to the MSS office address or by e-mail and include the 
date, time, incident and disagreement involved. 

6. Complaints and suggestions regarding MSS shall be made in writing to the Board, 
Manager or Managing Agent.  

7. Each owner shall be provided one copy of the House Rules, as revised, at no 
charge. Additional copies are available at nominal cost from the Office. Each owner 
or owner's authorized agent is responsible for providing a copy of the House Rules 
to any person occupying the owner's apartment.  

Authority for Rules 

8. The Board of Directors’ authority to establish rules pertaining to MSS is contained in 
the following documents: 
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a. Chapters 514A and 514B of the Hawaii Revised Statutes, entitled, 
“Condominium Property Act,” are the basic condominium laws.  Importantly, 
among other things, they provide that all persons who enter upon and use 
MSS must comply with the provisions of the Declaration, the By-Laws, the 
House Rules and other lawful determinations of the MSS (collectively, “MSS 
Documents”). 

b. The MSS By-Laws provide that the Board of Directors may, from time to time, 
adopt, modify, amend and/or revoke in full or in part, Rules and Regulations as 
it may deem necessary which are binding upon all residents and all persons 
who use the MSS 

c. MSS By-Laws provide that the Board of Directors may enforce monetary 
penalties for violations.  

d. These Rules and Regulations supplement and are in addition to the MSS  
Documents governing the use of the Condominium residences and the 
common elements of the MSS 

9. Additional rules applicable are: 

a. Federal and State of Hawaii Fair Housing Acts (“FHA”).  None of the provisions 
of the MSS documents are intended to be in conflict with FHA.  The Board will 
at all times comply with said Acts when acting upon requests by handicapped 
persons to make reasonable modifications, at their cost, to apartments and/or 
to the common elements of the MSS facilities if the proposed modifications are 
necessary for their full enjoyment of MSS 

b. Landlord Tenant Code (Chapter 521, Hawaii Revised Statutes) as between 
owners and their tenants and the Real Estate Licensing Law (Chapter 467, 
Hawaii Revised Statutes) as may be required by the Condominium Property 
Act. 

Non-Discrimination Policy 

10. Pursuant to Hawaii Revised Statutes Chapter 515, Title VII of the Civil Rights Acts 
of 1968 as amended by the Fair Housing Amendments of 1988 and our non-
discrimination policy, MSS does not discriminate on the basis of race, sex, color, 
religion, marital status, familial status, ancestry, disability, age or HIV (human 
immunodeficiency virus infection) in housing or real estate transactions.  It is our policy 
to extend to all individuals the full and equal enjoyment of the advantages, facilities, 
privileges and services consistent with Hawaii and Federal laws.  When providing 
services and facilities or enforcing the rules at the MSS, the MSS will not treat any 
person unequally: 

a. In granting or withholding any approval or consent required under the MSS’s 
rules. 

b. In enforcing requirements of the MSS rules about occupancy restriction or use 
of the recreational facilities so as not to discriminate against families and any 
other persons in violation of law. 

c. In connection with requests of disabled occupants or visitors of the MSS to 
have a certified guide dog, signal dog or other certified animal required 
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because of the occupant’s or visitor’s disability or otherwise allowed by law: 
except that if the animal(s) becomes a nuisance to others, they will not be 
permitted at the MSS and will have to be removed at the request of the Board 
of Directors. 

d. Under the FHA, disabled occupants: (i) must make approved reasonable 
modifications to an apartment or the common areas and remove the same 
when they move out of their unit all at their own expense; and (ii) shall have 
reasonable exemptions from the MSS Documents to enable them to have full 
use and enjoyment of the MSS.  The Board will suspend any requirement of 
the MSS rules which, if enforced, could result in unlawful discrimination. 

Treatment of Employees and Board of Directors 

11. Employees of MSS, whether directly hired by MSS or contracted personnel, shall 
not be subjected by an owner, occupant or guest/visitor to: harassment, interference 
with official duties, threats, and/or assault.     

12. Threats of violence and/or any physical or verbal assaults toward management, 
staff, or Board of Directors of MSS is prohibited and will NOT be tolerated and may be 
subject to fines and legal action and/or eviction. 

Reckless Conduct toward Others 

13. Physical fights, acts of domestic violence or any type of physical or verbal assaults 
are prohibited at all times and may result in the eviction of the resident(s) creating these 
problems and fines. 

Operations/Front Gate 

14. An operations officer located at the main entrance is available 24 hours a day.  An 
operations officer patrols the “common area” and is empowered to enforce the Rules 
and Regulations of the MSS but is not authorized to become involved in incidents of a 
purely private nature which does not amount to a violation of the MSS Documents.   

15. If Operations assistance is needed, call the Operations Station at 696-6990.  If an 
emergency occurs, the appropriate agency (the Police Department, the Fire 
Department, and ambulance service) should be called directly at 911.   

16. Any emergency that could affect the MSS facilities such as flooding, fire or theft, 
should be also brought to the attention of Operations Manager as soon as possible. 

SECTION B: APARTMENTS AND PREMISES 

Use and Occupancy 

1. Apartment owners shall not use the apartment for any purpose that will injure the 

reputation of MSS; and shall not permit anything to be done or kept in the apartment or 

elsewhere on the Premises that will interfere with or unreasonably disturb the rights of 

others, or that will reduce the value of MSS. 

2. The apartments at MSS are intended mainly for residential purposes. Conducting 
a business within or from an apartment is prohibited if (a) its existence is 
apparent by sight, sound, or smell from the exterior of the apartment; (b) it is not 
in conformity with zoning requirements; (c) it involves persons coming onto MSS 
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who do not reside at MSS; (d) it causes any increase in any MSS insurance 
obligation; or (e) it is a nuisance, hazardous, or otherwise offensive or 
inconsistent with the residential character of MSS. 

3. Owners shall be responsible for designating a local agent to represent their 
interest if their residence is outside of Hawaii or if they will be absent from the 
apartment for more than 30 days. Such owners shall file with the Manager their 
out-of-town address and telephone number and the telephone number of their 
agent. An owner’s registration form is available for this purpose at the Office. 

4. The number of persons residing in an apartment shall not exceed the maximum 
allowed by law. (HUD guidelines and Honolulu Housing Code) 

Guidelines for unmodified Units (no extended kitchens and balconies that have 
not been extended) at MSS.  Units that have been modified can have their 
occupancy level reduced. 

 

a.  For Studio units maximum 2 occupants. 

 

b.  For one-bedroom units 4 occupants. 

 

c.  For two-bedroom units 8 occupants. 
 

5. An apartment owner or tenant shall be responsible for the conduct of his/her family, 
tenants, guests and visitors at all times, ensuring that their behavior is neither 
offensive to any occupant of MSS nor damaging to any portion of the common 
elements. 

6. Any use of the apartments or conduct of occupants which would increase insurance 
premiums or impact upon insurance coverage is prohibited.  Any increase in 
premiums caused by the conduct of occupants of a unit will be charged to the 
owner of that unit. 

7. Soliciting of goods or services, or dispensing of handbills or religious tracts, is not 
permitted on the Premises. 

8. Front doors may be left open when unit is occupied. 

9. Storage and use of fireworks, explosives or hazardous or noxious materials are 
NOT ALLOWED on the Premises at any time.   

10. In the event of an emergency, the Manager has the authority to enter units with a 
member of Operations as necessary to prevent or contain problems threatening 
property damage or personal injury.  Under no circumstances should the Manager 
or any MSS employee enter a unit alone. 

Rentals 

11. Subject to the terms of the By-Laws of the MSS and other governmental restrictions 
including zoning codes, an apartment owner may lease his apartment or make it 
available to friends.  All person’s leasing, renting or living in the apartment shall 
abide by these House Rules.   
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12. Rental fee for storage of Kayak/Surfboard racks located in A and B building will be 
$10.00 per month per rack or $100.00 per year per rack. 

Access 

13. The driver of a vehicle without a valid parking decal or placard wishing to enter onto 
MSS will be required to produce a valid driver’s license and proof of current 
insurance, state registration and a safety check for the vehicle.  Persons with a 
rental vehicle will be required to produce the rental agreement for the vehicle. Any 
other persons wishing to enter onto MSS will be required to produce proof of 
identification. Electronic transmission (by e-mail or fax) of documents is permissible 
whenever practical. Fax numbers: 808-696-7871 (Office) or 808-696-6966 (Sec). 

14. The roofs of all buildings are strictly off limits.  

Authorization  

15. No authorization will be given to any prospective tenant to enter MSS unless 
accompanied by an authorized person such as the rental agent, the owner or 
caretaker.  

16. All residents, owners or agents expecting guests/visitors shall make prior 
arrangements with the Office or Operations guard station to authorize entrance to a 
specific unit.   

17. If registered occupants are absent, written authorization (form available at 
Operations guard station) must be submitted to the Office or Operations guard 
station. Electronic transmission (by e-mail or fax) of written authorization is 
permissible.  GUESTS WILL BE DENIED ENTRY IF THIS PROCEDURE IS NOT 
MET. Fax numbers: 808-696-7871 (Office) or 808-696-6966 (Sec). 

Guests and visitors 

18. Guest(s) who are on the Premises are required to be registered at the office.    
Registration requires a signed authorization form from the owner/agent who shall be 
responsible for the guest(s). (See section K) 

19. Owner/agent will be responsible for the conduct and actions of their guests.  Guests 
are allowed access to all common grounds without escort by the resident or owner. 

20. Upon entry, all visitors must register at the Operations Guard station at the entrance 
of MSS by showing a valid ID to obtain a visitor pas. Visitor visitation times are 
between 7:00 AM and 11:00 PM. 

21. Owner/agent shall be responsible for the conduct of the visitor(s) while on property 

22. A visitor entering the property at the invitation of a resident will not be permitted 
entry unless the residing resident is on the property and specifically authorizes the 
visitor’s entry. When a visitor comes to the operations guard station at the entrance 
of MSS, the resident to be visited will be called to approve entry. 

23. ALL VISITOR PASSES WILL BE RETURNED ON FINAL EXIT FROM THE 
PREMISES ON A DAILY BASIS. There will be a charge of $20.00 PER 
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UNRETURNED LAMINATED PASSES/ WRISTBAND and this will be assessed 
against the owner/resident. Daily visitor passes must be returned by 11:00 PM and 
overnight passes by 12:00 noon the following day. 

24. Overnight stay is limited to two nights per week, per person.  The visitor must be 
authorized by the owner or tenant. 

25. Management will not honor blanket standing authorizations for visitor entry from 
residents. With prior written authorization from owners, tenants or managing agents, 
management will permit entry to contractors, cleaning people, and real estate 
agents, and guests or caretakers occupying an owner’s apartment while the owner is 
absent.  

26. Unaccompanied visitors are not permitted to roam the property, use the recreational 
areas or other common facilities.  

Registration 

27. Any person (i.e., owner, tenant, visitor, or guest) who intends to remain at MSS for 
more than three (3) days must register with the Office within two (2) working days of 
the commencement of their occupancy. Any person who intends to occupy a unit for 
more than thirty (30) days shall obtain and review the House Rules.  Questions 
about the House Rules may be directed to the Office.    

28. Owners and Agents are responsible for ensuring that their tenants and guests 
register with the Office. Registration can be done in person at the Office or with 
Operations (after hours only) or via electronic submission of the necessary 
authorizing documents to the Office. 

29. To register, a registration form shall be completed and submitted to the Office with a 
copy of the rental/lease agreement or other document evidencing the right to occupy 
the apartment prior to occupancy.  It is the owner’s and agent’s responsibility to 
issue to the prospective occupant:           

o Copy of the HOUSE RULES.  

o Resident Registration Form (This form is available at the Office. A blank copy is 
attached in Section K of this document.) 

30. Occupants shall sign the House Rules agreement, thereby acknowledging the 
House Rules and agree to abide by them.  

31.  At the time of Registration, A $75 one-time non-refundable move-in/administration 
fee will be imposed; Paid by check or money order payable to MSS.  This fee is 
intended to cover on-site management’s time for account maintenance, registration, 
common area preparation, and defer collective general “wear and tear” on the 
property generated by moving activity. 

32. Owners and Agents are to provide the Office with a copy of each new rental 
agreement or lease for MSS records. A four dollars ($4.00) fee is charged for 
reproduction costs if a copy is made by Office. 

33. Owners and tenants using a parking stall that is not appurtenant to their apartment 
shall provide the Office with their names and other relevant information as soon as 
practicable. 



MSS House Rules 

Last Update: 9/24/2022 

  

10 

34. Whenever possible, electronic submission (by fax or e-mail) of documents in 
advance is recommended for convenience, to save time, and to minimize congestion 
at the Office.  Fax numbers: 808-696-7871 (Office) or Email 
Makahasurfside@hawaiiantel.net 

Security Keys 

35. Security FOB keys for exterior gates and other recreation areas may be purchased 
from the Office at a cost of $50 for each key in addition to the original two (2) keys 
issued for each unit.   

36. The fee to replace a lost or damaged FOB key is $20.  They may be purchased by 
owners, registered agents, or residents with written permission from either the owner 
or registered agent.  All keys are numbered for security control and affidavit of loss 
must be signed.  No Charge for exchange of key if no visible damages. 

37. If a resident/owner lends his/her FOB key to anyone else other than their guest, 
his/her FOB key will be turned off and there will be a reactivation charge.  

38. Owners and agents are responsible to provide the FOB keys to tenants. Climbing 
over security fences to enter or exit the Premises strictly prohibited (Beach gates are 
chained between 10 pm and 5 am).  

Move-In/Move-Outs /Deliveries 

39. Dates and times of Move-In/Move-Outs and impending deliveries should be 
scheduled with the Office.  The Office should be notified forty-eight (48) hours before 
a resident plan to move into or out of an apartment. The requirement applies 
whether or not furniture, appliances, or other items will also be moved into or out of 
an apartment.  

40. Prior to moving in, each tenant must present a copy of his/her lease agreement to 
the Office.  When moving out, residents must check out with the Office and return 
any parking decals that have been issued.  

41. When moving in or out and will use the elevator, please see security for elevator 
pads. Any damage to MSS caused by moving furniture or other personal effects in or 
out of MSS shall be repaired by the MSS at the expense of the owner or persons 
involved.  

42. Moving into and out of an apartment is permitted from sunrise to sunset. 

43. Residents shall not expect or request management or employees to accept mail, 
deliveries or keys. 

44. If residents are evicted from any unit at MSS the Board may ask the court to prohibit 
said persons from renting another unit at MSS without prior BOD approval. 

Lock-Outs  

45. In the event of a lock-out, only occupants properly registered shall be permitted to 
have their doors unlocked by a licensed locksmith. 

46. Owners are responsible for the conduct and behavior of tenants, their 
guests/visitors. Owners shall comply with requests from Office or Operations to take 
action respecting the conduct of said persons or others occupying their unit(s).  If the 
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conduct and behavior of the person(s) constitute a disturbance or nuisance to 
others, the Office or Operations with the advice and consent of the BOD may use 
such reasonable means as necessary to have the offending person(s) removed from 
MSS. 

Open House/Signs  

47. An “open house” to show an apartment for sale is to be held between the hours of 
1:00 pm and 5:00 pm. Plans for a showing must be registered with the Office twenty-
four hours in advance, and must include the apartment number and the name and 
telephone number of the agent or owner who will be present to show the apartment.  

48. No real estate signs, whether directional or informational, may be posted or attached 
to any common area wall or landscaping. Real estate, open house signs may be 
posted at the entry gate, providing, they do NOT obstruct the view of traffic. 
Operations staff will direct visitors to the open house that has been registered with 
the Office. Other signs are prohibited unless posted by the Office. 

SECTION C: BALCONIES/LANAIS 

1. Balconies and lanais shall not be used as storage areas. Nothing shall be left on or 
hung from balconies, railings or windows visible by persons outside the units.   

2.  Only outdoor tables, chairs, plant stands and plants may be placed on balconies. 
Items on balconies and lanais must be secured so as not to present a safety hazard. 
All balconies will have no more than 1 small table and 2 chairs. All balcony/lanai 
furniture must be of standard patio design and maintained in good repair. Nothing is 
to be attached to walls or ceilings of balconies. Folding chairs are not allowed on 
balconies or lanais. Clothes lines are prohibited on balconies, lanais and slider 
ledges. 

3. Only potted plants (illegal plants are prohibited) appropriate for balconies may be 
kept thereon.  Plants shall be properly maintained and cared for and kept within the 
confines of the lanai area. Over-growth will be trimmed and dead vegetation 
removed.  Appropriate containers shall be placed under all pots so as to avoid water 
overflow. The watering of plants, sweeping and mopping of balconies shall be 
accomplished in a manner which will not create a nuisance to persons in adjacent, 
lower units, or on the grounds of MSS.  No dust, rubbish, litter or any objects shall 
be thrown from the balconies. Artificial plants are permitted but must be kept in good 
condition. 

4. Use of outdoor cooking devices including hibachis is prohibited on balconies, within 
units, and grass areas.  However, they may be used at designated picnic sites and 
at various other permanently installed barbecue facilities provided by the MSS. 

5. Delivery or removal of furniture, appliances or similar objects OVER the balcony 
(through sliding glass doors, 2nd, 3rd and 4th floors) is prohibited.  

6. Smoking anywhere in the common elements of MSS, including balconies and lanais 
is prohibited. 

7. Window coverings are required on all windows and lanai doors. Coverings shall be 
fabric draperies, blackout draperies, or blinds which shall have a white or off-white 
appearance from the exterior of the building.  All window coverings will be in good 
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repair.  They will not be torn, frayed, or falling.  Sheets, blankets or similar are not 
approved window coverings and will not be permitted.  Temporary or no window 
coverings during times of construction are permitted.  Approved window coverings 
shall be installed at the completion of construction. 

8. Screens, sliders, windows, and air conditioners must be kept in good repair. Walls, 
window sills and frames, air conditioners and wooden jalousies must match the color 
of the building. Paint is available from the Maintenance department during normal 
business hours. Please call the office at 696-6991 to schedule pick up. 
 

9. No style or structural changes may be made to balconies, lanais, windows, or sliders 
without approval from the AOAO. Please contact the office at 696-6991 for 
information.  

 

SECTION D: PARKING, VEHICLES AND DRIVEWAYS 

Authorized Entry 

1. All vehicles coming onto MSS shall be cleared through the operations front gate.  

2. Only an owner’s or a resident’s vehicle displaying a proper parking permit may be 
parked continuously on MSS. To obtain a permit, the vehicle must be registered with 
the Office with the following items: Current Hawaii vehicle safety check and 
registration, proof of no-fault insurance, and a valid driver’s license. Residents and 
Owners must bring all documents to the Office to register vehicles and obtain a MSS 
parking decal. To save time, documents can be faxed or e-mailed to the Office 
ahead of time.  Fax numbers: 808-696-7871 (Office) or 808-696-6966 (Sec). 

Parking Permits 

3. Each registered vehicle will be issued a parking permit, which will allow that vehicle 
to be brought onto and parked on MSS.  The permit is either a parking decal or a 
temporary parking permit which shall be placed on the lower side of the front 
passenger window while on MSS.   

4. Motorcycles will be issued one decal to be placed on the front fender or steering 
post. Motorcycle decal cost is ten ($10) dollar deposit. Instructions for other types of 
vehicles will be determined when the decal is issued.   

5. Parking decals may only be obtained from the Office for a deposit of twenty-five 
dollars ($25).  The deposit is required when the decal is issued to ensure that the 
decal is returned when required under these House Rules.  The decal must be 
returned to the Office if the resident moves out or if the vehicle is sold.  The deposit 
will be returned by mail in approximately two (2) weeks upon surrender of the vehicle 
decal. 

6. If a rental apartment, a new decal will be issued only if the decals assigned to the 
previous resident have been returned.  If the decals were not returned, the owner or 
rental agent must acknowledge that the deposit on the previous resident’s decal is 
forfeited and shall be responsible to his/her previous tenant for the same, if 
applicable. 
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7. Temporary parking permits (up to 30 days) may be obtained from Operations staff.   

8. Prior to obtaining a decal or temporary parking for a SECOND VEHICLE, an 
additional stall must be secured. This applies only if both vehicles will be parked on 
MSS at the same time.   

9. Owners and/or Residents may rent out their parking stalls.  Written notification to the 
Office is required; however, approval from the General/Manager is not required. 

Operating and Parking Vehicles 

10. Inoperable, unlicensed and/or uninsured vehicles shall not be kept or stored on 
MSS.  EXCEPTION:  Owners who do not rent their units and keep vehicles for 
personal use and who notify the Office if the insurance, safety check, or registration 
will expire during their absence may keep their vehicles in their stall until they return 
at which time the decal (which shall be deemed expired during their absence) will be 
renewed.  Parking decals remain the property of the AOAO may be revoked. 

11. Visitor parking is limited and is based on space availability.  Residents, agents, and 
owners having frequent and excessive number of visitors, at the Office’s discretion, 
must have their visitors park off MSS or rent an additional stall to alleviate possible 
congestion.   

12. Vehicles shall not exceed the speed of five (5) miles per hour while driving through 
MSS. 

13. Vehicles with loud mufflers and or engines will not be allowed on the MSS.  All 
vehicles are to be started, idled and operated in a manner not to disturb or annoy 
anyone. 

14. Emergency minor repair and rinsing a car with a bucket of water will be allowed.  
Major auto repair, washing autos with a hose or painting of vehicles IS PROHIBITED 
on MSS. 

15. Vehicles parked in stalls not assigned to them should be reported immediately to 
Operations, so that the unauthorized vehicle may be either impounded or towed 
away.  Unauthorized vehicles parked on the common elements or in wrong stalls, 
shall be impounded or towed away at the expense of the car owner and/or 
apartment owner who is responsible for the acts of the car owner. 

16. The owner and person authorized to occupy a parking stall are responsible for 
keeping it clean and free of rubbish, oil and grease.  The use of sand, paper, 
cardboard, carpet, lumber and any other objects to contain vehicle leakage is 
prohibited.  Only designated oil drop pans (approved by Management) may be used, 
otherwise vehicles that leak shall not park in parking stalls and must be repaired 
before parking privileges may be resumed.  Oil drop pans shall not be left in the 
parking stall when the stall is vacant. 

17. Parking in stalls in front of the lobby area is limited to fifteen (15) minutes, unless 
permission is granted by the Office.  Any vehicle that has been parked and unmoved 
for longer than fifteen (15) minutes may be towed at the driver’s and owner’s 
expense. 



MSS House Rules 

Last Update: 9/24/2022 

  

14 

18. All vehicles parked on the ocean side of the parking garage (closest to the B-building 
units) must not be backed into their parking stalls due to problems of noise and 
exhaust pollution. 

19. Stalls are for vehicles and not to be used for any other purpose such as storage for 
furniture, big boxes, remodeling material or wastes from units, personal objects, 
tools, etc. with exception of trailers on A & B parking level.  

20. Vehicles shall park only in the stalls assigned to the unit, unless authorized 
otherwise.  Vehicles must be parked properly centered in the stall, unless the 
owner/resident owns or rents side by side stalls they may park in uncentered.  

21. Owners/Agents are responsible for the removal of vehicles remaining on the 
Premises owned by their residents who have vacated the apartment. 

22. Valid Handicap placard from any state is expected. 

SECTION E: NOISE 

1. Occupants, guests and visitors must avoid interfering with the rights, comfort, 
and convenience of others. The volume of TVs, radios and other electronic 
devices, musical instruments, yelling, etc. must be limited to a level that is not 
likely to disrupt others.  

2. Quiet shall prevail between 10 pm and 8 am daily.  The use of vacuum cleaners 
or other appliances or equipment which creates disturbances is prohibited during 
these hours.  Noise or commotion in the corridors, passageways, hallways or at 
elevator landings is also prohibited during these hours.   

3. Work involving noise must be performed only between the hours of 8:00 a.m. 
and 6:00p.m. Monday through Saturday.  Work that does not produce loud noise 
such as painting, mudding of sheet rock may be performed on Sunday. 
Permission for emergency repairs must be obtained from the Office.  

4. The volume of radios, cassette players, TV, stereo equipment or any other 
musical instruments, or electronic devices shall be kept low enough at all hours 
to avoid bothering any other individual.  In common areas, such devices shall be 
operated with earphones. 

5. Residents may report excessive noise at any time to the Office or the Operations 
Guards. 

SECTION F: RUBBISH AND TRASH CHUTES 

1. Trash chutes shall not be used between 10 pm and 7 am daily. 

2. No flammable materials, such as paint, stain, paint thinner, solvent, gasoline, 
propane tanks or combustible materials of any kind, shall be put in bins or trash 
chutes. 

3.  After decorating or remodeling is done in any unit, paint cans, leftover wallpaper, 
carpeting, carpenter’s wastes, appliances, or furniture, etc., cannot be left in the 
trash bin rooms or dumped down the trash chutes.   Materials must be removed from 
the Premises by the resident, owner/agent or responsible contractor. 
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4. Dust mops, rugs, vacuum cleaner bags and/or debris from vacuum cleaners or any 
similar refuse shall not be shaken into the trash chutes. 

5.  For sanitary reasons, garbage, cans, bottles, etc., shall be securely wrapped in 
plastic bags before being placed in trash chutes or bins.  Bottles and cans containing 
liquids shall not be placed in trash chutes or bins.  Boxes, packages, or bags 
exceeding a size readily accommodated by the trash chute opening shall not be 
placed therein.  It must be taken down to the main trash bin room located on the 
bottom floor. 

6. Trash left outside the apartment that necessitates disposal by the MSS will result in 
a fee charged to the occupant/owner of that apartment. Bulky items (i.e., furniture, 
large boxes, appliances, etc.) shall NOT be abandoned or disposed of in the 
common areas. Should it be necessary for the MSS to dispose of any such item(s) 
the owner will be held responsible for removal and expense associated with the 
removal.  

7. Disposal of BULKY ITEMS in the MSS trash bins is strictly prohibited. Bulky items 
include ANY personal and household items, appliances and furniture. Owners and 
residents are responsible for disposal of their bulky items. 

8.  No dumpster diving. 

SECTION G: COMMON ELEMENTS 

Common Area 

1. No person shall engage in any recreational activity or loiter in such a manner that 
disturbs or impedes normal activity of others in the common areas including the 
lobbies, parking areas, stairways, walkways, passageways, and storage or laundry 
areas.  (Owners and residents shall be responsible for the safety of family members 
and guests in those areas).  

2. Smoking is prohibited in all common elements including lanais and balconies. The 
only place smoking is allowed at MSS is in the unit, ONLY if the owner allows it.  

3. Littering at MSS is strictly prohibited. Discarding cigarette or cigar butts, food, 
beverage or food containers or trash anywhere within a common area, except in an 
appropriate trash bin or ash receptacle is prohibited. 

4. Consumption of food, drinking of beverages and carrying of open cups, glasses, 
bottles or cans in the elevators, lobbies, and hallways are NOT permitted.  

5. Footwear or other personal items shall not be left in hallways or corridors. 

6. Persons in excessively wet bathing suits or clothing or with sand on their persons 
are prohibited in elevators, lobby, walkways, and carpeted areas.  Residents should 
take care not to track water, sand or other debris into elevators or other common 
areas.  Appropriate coverup over bathing suits is required outside the pool area and 
on the common areas.  

7. Bicycles, roller blades, skateboards, remote controlled toys, etc. may not be used 
anywhere on the common areas. 

8. Urinating, defecating or spitting is prohibited in or on any of the common areas 
except in restrooms provided. 
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9. Swearing, foul or vulgar language is prohibited at all times and will not be tolerated 
on the common areas and may result in eviction or fines. 

10. Door mats in good condition and no larger than 2 ft. by 3 ft. are allowed in front of 
the doors of units that have entryways.  

11. Walking outside of the sliding door to get to the side walk is okay. 

12. The feeding of birds or any animals is prohibited in or on any of the common areas.    

13. The picking of flowers, walking through or disturbing any vegetation in the Common 
areas are prohibited.  Any person who damages, trims, prunes or removes any 
vegetation will be subject to civil action and will also be responsible for fines and 
costs incurred for restoration.  

14. The activation of a “False Fire Alarm” is a dangerous nuisance and a violation of 
Hawaii State law.  Anyone who causes a false alarm will be cited, subject to eviction 
or criminal charges. 

15. Any occupant or guest/visitor defacing, vandalizing or damaging any area of MSS 
will be held responsible for damages caused and will be subject to removal from 
MSS and/or eviction.  Owners will be assessed for damages caused by their 
Tenants or Guests/Visitors. 

16. The MSS will not be responsible for the theft, loss, destruction or damage of any 
personal articles or materials left in any recreation or other common area. The MSS 
will not be liable for any personal injury caused by others. 

17. The use of, launching, controlling of a drone in the Makaha Surfside common areas is strictly 

prohibited. A drone flying with in the grounds of Makaha Surfside is strictly prohibited. 

Drone is defined as: A remote-controlled pilotless aircraft or missile. Grounds are defined as: 

Any area within the fenced in area of Makaha Surfside. Common area is defined as: lobbies, 

parking areas, stairways, walkways, passageways, and storage or laundry areas, lanais, and 

balconies. 

BBQ Grills and Surrounding Areas   

18. Two propane powered BBQ grills are provided for residents’ convenience. The BBQ 
grills are available for resident use on a “first come, first serve” basis. People must 
pay a $3.00 fee per tank to use a MSS portable propane tank (this covers the cost of 
getting the tank refilled). The use of MSS propane tanks should not exceed 2 hours. 

WARNING: For safety reasons, propane tanks are not to be stored in apartment 
units or anywhere on the property. 

19. The BBQ grills and surrounding areas must be cleaned by the resident/owner after 
each use.   

20. The BBQ grills will not be used between 9 p.m. and 8 a.m. daily.   

21. Alcoholic beverages in the BBQ/Picnic areas and pool areas are prohibited and the 
MSS does not assume nor accept any responsibility for any individuals under the 
influence of liquor.  Coolers are prohibited from containing alcoholic beverages in the 
common areas.  Coolers not containing alcoholic beverages are permitted in the 
picnic areas only. 
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Swimming Pool and Pool Area 

22. Use of the swimming pool and showers is limited to apartment owners, residents 
and members of their family and guests. The number of allowable guests is limited 
as follows:  

• 6 Persons 

23. Pool hours: 9 a.m. to 10 p.m. Lap swimming ONLY for A pool from 9am to 10am 
and 2pm to 3pm.  

24. No LIFEGUARD ON DUTY, USE AT YOUR OWN RISK AND BE RESPONSIBLE 
FOR YOUR ACTIONS. 

25. All persons shall comply with the rules posted in the pool area. Bathers must shower 
(located alongside the pool area), each time before entering the pool. 

26. Non-alcoholic beverages carried in unbreakable containers or cups may be 
consumed in the pool area. GLASS CONTAINERS ARE PROHIBITED. No glass 
bottles or food allowed. All persons entering any of the pools must wear clean and 
appropriate swim wear.  Street shorts, gym shorts or NUDE BATHING is prohibited. 
Only garments designed as swimwear are acceptable attire while swimming in the 
pool although white tee shirts are acceptable to wear over a swimsuit. Appropriate 
cover-up is required over bathing suits outside the pool areas.   

27. Persons with long hair (longer than shoulder length) must bind hair or use a bathing 
cap. Hairpins and hair ornaments/objects are not allowed. 

28. Furniture other than that provided by the MSS will not be used in the recreation or 
pool area.  AOAO furniture cannot be removed from this area.  

29. Only U.S. COAST GUARD approved safety devices/life jackets are permitted in the 
pool. All other floatation devices, Toys and balls or alike are not allowed.   

• No noodles 

• No hardballs (such as tennis balls), footballs ETC  

• No kickboards 

30. Horse play, running or excessive splashing of water is not allowed in the pool or 
surrounding area. 

31. Jumping or diving or bombing into the pool is not allowed. 

32. Swimming pool gates will be locked at all times upon entering or exiting the pool 
area.  

33.  No underwater breath hold training. 

34. All pool policies will be ‘age neutral’ and applied to all persons equally.  

35. All children that are not bathroom trained must wear plastic diapers under their swim 
suits. 

36. Persons with skin disease, sore or inflamed eyes, nasal or eye discharges, or any 
infectious or communicable disease shall not be permitted in the pool. 
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37. Spitting, spouting of water, nose-blowing, urinating and defecating in the pool are 
prohibited.  Residents found in violation of contaminating the pool will be fined and 
liable for all expenses incurred and for the down time to correct the situation.  

38. If you see lightning and/or thunder, do not stay outside. Go indoors immediately. 
MSS security will close the pools during thunder and lightning. 

39.  Animals/pets are NOT allowed in the pool.  

40. Radios, musical instruments, conversations, ETC. Should be kept low enough as to 
not disturb others. 

41. The swimming pool is for the enjoyment of all residents.  Management is authorized 
to deny use of these facilities to anyone who fails to abide by these rules. 

Sauna and Weight Room 

40. Use of the swimming pool and showers is limited to owners, residents, and members 
of their family and guests.  

room is required at Operations guard station. 

42. WARNING!  USE OF THE SAUNA CAN BE DANGEROUS.  Because of the high 
heat (180º+F), use of the sauna carries an inherent risk of hyperthermia 
(overheating) and excess fluid loss.  Users should remain in the sauna only for a 
short time (20-30 minutes) and be alert for symptoms of overheating and 
dehydration, such as faintness, breathing difficulties, dizziness, or nausea.  Older 
individuals, individuals with high blood pressure, heart disease, respiratory disease, 
and similar disorders, pregnant women, and persons taking prescription and over-
the-counter medications should consult their physicians regarding sauna use.   

43. Persons under the age of eighteen (18) years of age and others of small body mass 
should not use the saunas due to the risk of overheating and excess fluid loss.  
Parents, guardians and other persons with children in their care are solely 
responsible for the safety and conduct of the children and are expected to use 
reasonable judgment in determining whether the children may safely use the sauna.   

SECTION H: PETS 
 

1. No Pets whatsoever shall be kept or allowed on any part of the project.   

 

Exemptions: 

1. An owner who was keeping a pet in their unit before 9 February 2018 may keep 
one pet in their unit as long as they reside in the unit and own their unit. If the 
owner sells and moves out of the project and later purchases another unit, they 
are excluded from keeping an animal. 

2. Any tenant that was keeping a pet in the tenant’s apartment before 09 February 
2018, may keep one animal only if they have a current lease and until that lease 
expires and with approval of the owner of the apartment. Upon the death of the 
animal, they may not replace the animal with another. If there are continuous 

41.Operating hours are from 7:30 a.m. to 10 p.m. and proper signing in for weight/sauna



MSS House Rules 

Last Update: 9/24/2022 

  

19 

violations of the MSS pet policy, MSS may remove the pet from the project and 
the tenant cannot replace the pet with another animal. 

3. Tenants or owners who are persons that are handicapped as defined in Chapter 
515, Hawaii Revised Statutes, and who do not have an equal opportunity to use 
and enjoy apartments or the common elements on account of such handicap or 
disability, may be permitted to keep animals as a reasonable accommodation 
when such accommodation is necessary to afford the person with such equal 
opportunity; provided that such persons: 

(a) provide such information as is necessary to establish that the person is 
disabled, if the disability is not apparent from a licensed medical 
professional who has seen and treated the individual in the last six 
months; 

(b) provide such information as is necessary to establish the need for the 
use of the animal to afford the person equal use and enjoyment of the 
housing, including but not limited to a report from the person's treating 
physician, psychiatrist, psychologist, other mental health professional, or 
social worker to establish that the animal provides support and alleviates 
at least one of the symptoms or effects of the person's disability. The 
licensed health professional must have seen the animal and the individual 
in the last six months. 

•Note: A doctor’s letter does not guaranty that a reasonable 
accommodation will be granted. 

Note: assistance animals are not pets and should not be treated as pets. 

Note: MSS is not an ADA complaint complex and service dogs will be 
treated as an assistance animal. 

SECTION I: RENOVATIONS AND MAINTENANCE 

Building Modifications 

1. No structural changes of any type shall be permitted in the interior or exterior of the 
building without prior written approval by the BOD. 

2. Glass and window tinting is restricted to a certain color.  No Mirror Tint. 

3. Door kick plates are allowed but limited in size placement. See Office for the 
guidelines. 

4. Owners planning to install air conditioners in their units must check with the office to 
ensure they obtain and follow standards applicable to installation of air conditioners 
at MSS. Air conditioners must be connected to the drain pipe to avoid spillage on the 
buildings. Air conditioners must not drip water over the concrete edge of the 
buildings.  Please see AC SOP on MSS Website or Office. 

5. No window or exterior balcony shall be enclosed, decorated or covered by any 
awnings, shades, blinds, etc. without prior written consent from the Board.  

6. All screens, glass/wooden louvers, window frames, front entrance and sliding doors 
will be kept in good repair. 
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7. All mountainside window needs to be cleaned at least once every 90 days.   

8.  WINDOW REPLACEMENT: Cam-type windows will be allowed on the makai 
(ocean) side of the unit, with prior written approval from the Board.  See the Office 
for guidelines. 

9. No radio or television antenna shall be attached to or hung from the exterior of the 
buildings nor shall notices, advertisements, bill posters, illumination, or other signs 
be inscribed or posted on or about the Premises. Nothing shall be MSS from any 
window of the buildings without Board approval. 

10. MSS insurance requires that all apartments must contain an operable smoke 
detection device at all times. 

Asbestos Management 

11. BEFORE any asbestos material is removed, the Manager must be notified in writing 
thirty (30) days prior to its removal.  See Office for Asbestos Removal guideline. 

Apartment Maintenance and Repairs 

12. Repair and maintenance of the interior of an apartment is the responsibility of the 
apartment owner. All apartments, furnishings, and fixtures located therein shall be 
maintained in such a manner as to prevent damage to the other apartments or the 
common elements.  (Costs for damages shall be charged back to the unit causing 
the damage.)  (Staff time spent in unit for any maintenance issue such as: Water 
leaks, Electrical, Air conditioner ETC. will be charged to owner). Please see water 
leak guidelines. 

13. Paint cans, carpeting, carpenter waste, remodeling debris, furniture, appliances, 
etc., will NOT BE PLACED IN THE TRASH OR TRASH BIN ROOMS OR ON THE 
COMMON AREAS.  The owner/agent/contractor or repair persons are responsible 
for disposal. 

14. Water shut off valve: When there is a water shut off in a unit due to a water leak, or a 

remodel, and drywall has been removed in the bathroom, a water shut-off valve must be 

installed at the owner's expense. The installation of the water shut off valve must be done by 

a licensed plumber and inspected by the Makaha Surfside Maintenance Department. 

Plumbing 
15. Units that share the same plumbing line and are experiencing back-up problems, 

WILL SHARE THE COST OF REPAIR IN ACCORDANCE WITH THE PLUMBER’S 
FINDINGS.  Units not affected above or below will not share the costs. 

16. Damages resulting from heater bursts or water leaks are the responsibility of the 
owner of the unit from which the damage originated. 

17. Residents must have all leaky plumbing, including toilets, faucets, water pipes or 
shower stalls, repaired immediately. 

18. If there are any electrical or plumbing problems in the unit, the problem must be 
reported immediately to the landlord or rental agent. If the landlord or agent does not 
repair the problem, the Office should be notified immediately.  

19. Only licensed electrical and plumbing contractors may do any work or repairs to the 
building    and apartments. Hawaii’s Handyman Exemption Law allows for handyman 
work up to $1,000, however, this does not apply to electrical or plumbing work. 
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20. As a preventive maintenance, MSS maintenance department will perform annual 
unit inspection. They will be inspecting all plumbing and electrical. 

Construction/Renovation of Units 
21. The construction or renovation of any apartment must be done only by a properly 

licensed contractor, who carries all necessary insurance policies. The Office must be 
notified prior to the start of any interior renovation construction and be provided with 
the date(s) and time(s) of construction. 

22. No structural changes of any type are permitted except as permitted by and in 
accordance with the provisions of the Declaration and By-Laws.  The Board may 
require removal of unauthorized work. The Board may inspect any work and may 
order the removal of any work which has not been approved or which may adversely 
affect the common elements or the exterior appearance of the MSS. 

23. Prior to any interior renovation construction, a written construction application form 
(provided by Office) must be filled out and signed by the owner.  This form must be 
submitted with the plans or drawings detailing the work to be done and the building 
permit.  The form and plans, once submitted, will be reviewed by the BOD.  No 
construction can begin without the written approval of the BOD. 

24. All Contractors must check into the Office the first time they enter MSS to do work. 
They will receive special instructions from the Manager regarding asbestos 
containing material location and other building rules. 

25. Working hours are between 8:00 a.m. to 6:00 p.m. Monday through Saturday, and 
no loud noise work on Sundays except in extenuating circumstances subject to 
Board approval. Contractors must not violate any noise rules. Excessive loud 
pounding and use of jackhammers are prohibited at all times.  

26. Use of harsh chemicals and paints which produce strong offensive odors are 
prohibited from use in the apartment units. 

27. All carpets, appliances, construction material drywall, trash and old paint must be 
hauled away and not disposed of in any common area.  Contractors must take 
precautions to cover or protect all common areas. 

28. Disposal of carpet cleaning solution or washing any paint brushes, cans or painting 
equipment in the common area is prohibited. 

29. Emergency maintenance vendors will be allowed access to MSS at any time 24/7 at 
the owner’s, agent’s or resident’s request. 

30. Construction Violations may result in fines, requirement to remove the unauthorized 
work and imposition of any other costs incurred by the MSS, including the removal of 
construction debris, repairs, legal fees, etc. 

Pest Control   
31. MSS offers Bug spray at a fee of $15.00. We do not spray units with pets and 

Children. You may contact the onsite office to get your unit sprayed, this is offered 
Monday-Friday 8am-4pm 

 

 

SECTION J: ENFORCEMENT OF HOUSE RULES 

Compliance 

1. The house rules apply to all who live or visit at MSS. They are enforced equally for 
everybody, without discrimination. The Manager is the on-site authority.  
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2. The Board has the right to control and administer the use of the common elements 
pursuant to the MSS Declaration, By-Laws and these House Rules. Enforcement of 
these House Rules is be delegated to the Manager.  

3. The BOD may modify and/or amend these House Rules from time to time as may be 
deemed necessary for the safety, care, and cleanliness of the Premises and for 
securing the comfort and convenience of all the residents of MSS. 

Violations and Penalties 

Enforcement of Declarations, by-laws and house rules 

(a) Fines and Penalties; in  the event that any owner or occupant of an apartment, any 
renter, lessee, or guest, or occupant of an apartment fails to comply with any provision 
of the Declaration, by-laws, or  the house rules and regulations, the Board may, in its 
sole and absolute discretion impose reasonable fines in such amount and/or penalties 
of such nature (including the temporary or permanent loss of the use of any common 
element) as the Board shall determine from time to time and in accordance with 
procedures established by the Board.  

(b} The operations manager and MSS property manager are authorized to issue fines, 
correction notices, and cease and decease orders. The full Board of Directors at its 
discretion may issue fines, notices and orders. These fines are for the violation of the 
Declaration, the by-laws, the house rules, MSS standard operating procedures (sop) for 
installations and repairs, and violations of Hawaii building Code, Hawaii housing code or 
any other Hawaii regulations that effects the MSS Declaration, by-laws, or the house 
rules. 

(c) Citations and notices:  Any offending party (including owner, tenant, lessee, 
licensee, guest and or invitee) shall be given 10 days written notice of the violation he or 
she has committed and the corrected action needed. If the violation continues after 10 
days the owner and offending party shall pay the fine for each day the violation is not 
corrected. The mailing date or an e-mail date, if MSS has the owner’s permission, of the 
notice shall constitute the commencement of the 10-day period. A copy of the notice 
shall be given to the owner regardless if the notice was sent to the owner’s agent. 

(d) When a warning or corrective notice is not issued; then the Operations Manager or 
MSS property manager may immediately issue a fine to the offending party each day 
the violation is not corrected. The Operations Manager may invoke immediate eviction 
on a tenant, lessee, licensee, guest or invitee for disturbance of peace. 

(e) Appeal's Procedure: There is a 30 day right to appeal all violations notices.  
Grievances may be brought before the BOD by owners or their agents through written 
appeal to the BOD in care of the MSS property manager or operations manager.  The 
form is available in the MSS office. If the MSS property manager or operations manager 
does not void the violation then the full board will hear the appeal. The discussion of the 
board is final. 

(f) A list of the house rule violations guide lines is listed below. 
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The Board of Directors has adopted the fine policy below  

EFFECTIVE November 1, 2021. 

Violations and Penalties 

     1st offense 2nd offense 3rd offense 4th offense 

Use and Occupancy   Notice  $50.00  $75.00  $100.00 

 

Common Area   Notice  $50.00  $75.00  $100.00 

 

Parking Offense   Notice  $50.00  $100.00 $250.00 

 

Lanai/Balcony/Slider Edge  Notice  $50.00  $75.00  $100.00 

 

Animal Offense   Notice  $50.00  $75.00  $100.00 

 

Pool Offense    Notice  $50.00  $75.00  $100.00 

 

Trash Offense   Notice  $75.00  $150.00 $250.00 

 

Noise Offense    Notice  $50.00  $100.00 $150.00 

 

Renovation Offense   Notice  $50.00  $100.00 $250.00 

 

Move In and Out Offense  Notice   $50.00  $75.00  $150.00 

 

Fireworks Offense            $100.00 $150.00 $200.00 $250.00 

 

Violence Offense:   $250.00 $500.00 $1000.00 $2500.00 

Request Eviction and TRO   

        

Bulky Items    $200.00 $250.00 $500.00 $1000.00 

 

Oil Leak Stall Cleaning  $100.00 and vehicle banned until oil leak gets fixed.  

      

Unauthorized Guest Using FOB  $100.00 $500.00 $1000.00   $2000.00 
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SECTION K: FORMS 
 

Owners Information Update Form 
 

Unit Number:    

    

 

Owner(s) Name: 

Last Name: First Name: Last 4 digits of SSN: 

1)   

2)   

3)   

4)   

 

Mailing Address: 

Street  

City  

State  

Zip Code  

 

In Case of Emergency, Contact: 

First Name: Last Name: Contact Number: 

1)   

2)   

 

Local Contact Authorized to Handle Unit: 

Name:  

Contact Number:  

Street  

City  

State  

Zip Code  

 

OWNER’S SIGNATURE: 

Name:  

Date:  
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                MAKAHA SURFSIDE SHORT STAY FORM 

OFFICE: (808) 696-6991    FAX: (808) 696-7871 SECURITY: (808) 696-6990 
 

This form used for short stay persons. 
TODAY'S DATE:  _______________ APARTMENT #:  _______________ 

I/WE HEREBY AUTHORIZE THE SECURITY/MANAGER TO LET 

NAME(S) & PHONE NUMBER(S): 

______________________________________________________________________________ 

ON THE MAKAHA SURFSIDE PROPERTY ON:  

______________________________________________ 

AT APPROXIMATELY ______________ AM/PM 

DEPART________________________________ 

FOR THE PURPOSE OF:  

________________________________________________________________ 

$75.00 admin Fee Attach:          Money order # _____________          Check # ____________ 

___________________________________________________________________________ 

SIGNATURE           OWNER / AGENT / TENANT 

______________________________________________________________________________

PRINT NAME       GUARD / OFFICE STAFF 

RELATIONSHIP TO OWNER: FAMILY MEMBER       FRIEND 

PAYING GUEST:  YES  NO 

TRANSIENT ACCOMODATION LICENSE #:  ______________ GENERAL EXCISE 

LICENSE #:  _____________ 

LICENSE TYPE:  TA _______ GE _______                VERIFIED ONLINE BY:  

_____________ 
NO RENTALS OF LESS THAN 30 DAYS ARE ALLOWED IN A-1 APARTMENT ZONING ON THE 

ENTIRE ISLAND OF OAHU.  FOR YOUR ADDITIONAL REFERENCE, THE MAKAHA SURFSIDE 

CANNOT BE A 'CONDOTEL', NOR DOES THE PROJECT HAVE A HOTEL RENTAL POOL, NOR IS 

THE PROJECT A HOTEL OR A TIMESHARE OPERATION, BECAUSE THESE USES ARE NOT 

PERMITTED BY LAW, AS STATED IN THE LAND USE ORDINANCE OF THE CITY AND COUNTY 

OF HONOLULU.  ($1,000 a day fine from City of Honolulu) 

There is a $75.00 administrative fee for rentals. Please be sure that you are registered on the 
Transient Accommodation website at http://tax.hawaii.gov if you rent your unit out for less 
than 180 days.    
 SIGNATURE OF GUEST:  

________________________________________________________________ 
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AUTHORIZATION FORM 

OFFICE: (808) 696-6991    FAX: (808) 696-7871 SECURITY: (808) 696-6990 
Website: Makahasurfside.Net            Email: MakahaSurfside@eHawaiianTel.net 

 
TODAY'S DATE:  _______________ APARTMENT #:  _______________ 

I HEREBY AUTHORIZE THE SECURITY/MANAGER TO LET 

NAME(S) _______________________________ Contact: ____________________________ 

NAME(S) _______________________________ Contact: ____________________________ 

NAME(S) _______________________________ Contact: ____________________________ 

NAME(S) _______________________________ Contact: ____________________________ 

 

ON THE MAKAHA SURFSIDE PROPERTY FROM: ________________________________________ 

 

AT APPROXIMATELY ______________ AM/PM DEPART________________________________ 

 

FOR THE PURPOSE OF:  ________________________________________________________________ 

 

_____________________________________________________________________________________ 

SIGNATURE                    OWNER / AGENT / TENANT 

_____________________________________________________________________________________ 

PRINT NAME         GUARD / OFFICE STAFF 
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Association of Apartment Owners of Makaha Surfside 
85-175 Farrington Highway Waianae, Hawaii 96792 

 Office: 808-696-6991(Tel) 808-696-7871 (Fax)   
Security: 808-696-6990 (Tel) 808-696-6966 (Emergency)    

Residency Authorization Form  

Before moving in, this Completed form with authorized signature must be on file with the office 

and a copy shown to the Security Guard at the Front Entrance. 
Unit #: ________    Date of Orientation: _____________________ 

Guest _________ Resident ______ Rental contract ends: _____________________ 

Guest/Resident(s) Name: 

First Name: Last Name Contact #: 

1)   

2)                     

3)                     

4)                     

Email: 

  

Emergency contact: 

First Name:  Last Name:  Contact Number:  

1)                      

2)                      

  

Acknowledge of receipt of House Rules: 

Resident(s) Signatures:  Date:  

1)               

2)               

 

Rental Agent or Owner of unit: 

First Name:  Last Name:  Contact Number:  

1)                      

2)                      

***For Office Use Only*** 

Approved By:        Date:        

  

Resident Vehicle Information:  

License #: Make/Year: Decal #: Stall #: 

 Ins.:      Reg: Safety:        

Note: If more than one vehicle, additional stalls will need to be rented  

 

 




